SENIOR RESOURCE GUIDE

Non-Profit and Public Agencies Serving

EAST ALAMEDA COUNTY - Dublin e Livermore e Pleasanton e Sunol
Alameda County Area Agency on Aging

6955 Foothill Blvd, 3° Floor, Oakland, CA 94605; 1-800-510-2020 / 510-577-3530; http.//alamedasocialservices.org

ADULT DAY CARE/RESPITE (useful website: www.daybreakcenters.org)

Alzheimer's Services of the East Bay, Hayward; http://@SED.0IG ...ttt ss st sssssssss st ssss s s ssssnssessses 510-888-1411
DayBreak Adult Care Centers, formerly Adult Day Services Network (personalized referrals & community education); http://daybreakcenters.org
............................................................................................................................................................................................................................................. 510-834-8314

ALCOHOLISM & DRUG ABUSE PREVENTION PROGRAMS

Alameda County Health Care ACCESS (referrals to substance abuse services in Alameda County); WWW.QCONCS.0IQ ......ovvereeierieneienrineieceseessiseieeins 800-491-9099
Alcoholics Anonymous Central Office, Oakland; http://€aStDay@a.Org ...ttt ss st st ss st sesssesaes 510-839-8900
Senior Support Program of the Tri-Valley; WWW.SSPIV.OIG ...t sssessse s sssssss st sss st st ssss s s ssssssse s sssesssessssssssssessnsans 925-931-5379

ALZHEIMER’S SERVICES

Alzheimer's Association HElPIiNG (24-A0Ur); WWW.AIZ.0TG ......ovuuruieriereiineieeiseie e esse st ssse st sttt s s s st sessessaes 800-272-3900
Alzheimer's Services of the East Bay, Hayward; http://@SED.0IG ..ottt ss st ss st s s sssesses 510-888-1411
Ethnic Elders Care (website focuses on ethnic elders with Alzheimer's and related disorders); WWW.ethnicelderscare.Net .........o.oeveeveeeeeeeeeeeeerereeeenns

Family Caregiver Alliance (/imited respite maybe available for unpaid caregivers); WWW.CAr€QIVEI.OIG .....eweerereerrseessresssssssssssssssssssesssssssssssssssssssssssssssnes 800-445-8106
Senior Support Program of the Tri-Valley; WWW.SSPEIV.OIG ....cvvuireerieeieiieissieeis st ssssssessssssss s sssssss st sssssse st st ssssssssssssssssssssssssssssssssssssssssessssssnssens 925-931-5379
U.C. Davis Alzheimer's Disease Center (Richmond & Sacramento sites), www.ucdmc.ucdavis.edu/alZNEIMErS .......oooeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeen 530-752-8797

CAREGIVER SUPPORT PROGRAMS

(Note: for support group information, contact also adult day care programs and local hospitals)

Alzheimer's Association of Northern California; WWW.aIZNOTCALOIG ..ot ee e e e e ee e e eseetas s sestasaeesaseasasasesasesesesaseasesasesessaseseseseasasans 800-272-3900
DayBreak Adult Care Centers, formerly Adult Day Services Network; http://daybreakCenters.org .......ceceneeeneesneeesseessesesseesneees 510-834-8314
Family Caregiver Alliance (assistance for families caring providing long-term care for loved ones); WWW.CAr€gIVEI.OIQ ........cow.eeeeureeeresssesseesecssessesssesnes 800-445-8106
Family Education and Resource Center (support for family/caregivers of people with mental illness); WWW.aSKFEIC.OIG ....cuurveereureeeeereieeeireeeieenee 510-746-1700
Lincoln Child Center Kinship Support Services Program (grandparent & relative caregivers or children); http://lincolnchildcenter.org/kinship-services

............................................................................................................................................................................................................................................................................. 510-583-8060
Senior Support Program of the Tri-Valley (caregiver support); WWW.SSPEV.OIG .......ccuiuureueiinriiresiesessessseeessessse st sssssssss s s st sss st s ssse st sssesssessns 925-931-5379
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CASE MANAGEMENT/COORDINATION OF SERVICES FOR HOMEBOUND SENIORS
Senior Support Program of the Tri-Valley; WWW.SSPIV.OIG ....ccuiririerieeieiesiesiesie st ssess st ssss s s sssssssssssssssssssssssssssssssssssssssssssssssssessssssnssssssssssssssssens 925-931-5379

DISABLED ADULT SERVICES/PROGRAMS

Alameda Public Health Department Diabetes Program (free classes for Alameda County residents with Type 2 Diabetes); www.acphd.org ........... 510-383-5185
American CanCer SOCIEtY; WWW.CANCET.OIQ ..vuruueereeureseeseessessesseessesssesssesssssssssssessesssessssssssssesssesssessssssssssesssesssessssssssssesssessssssssssesssesssessssssssssesssessssssssssesssssssssessses 800-227-2345
American Diabetes AsSOCIation; WWW.AIADEIES.OIQ ...ttt sttt bbb bbb bbb s bbb s st s s st 510-654-4499
American Heart Association / American Stoke Association; www.heart.org and wWww.strokeassocation.org .........c.ccceeeeeeeeeereunsieseesessssssssennens 510-903-4050
Americans with Disabilities Act (ADA), Pacific ADA Center; WWW.ad@P@CIHIC.OTT wuvueeeeeeeeeeeeeeeeeeeeeee e eeeeeeesreeeseeesseessseessesssessssesssessnsesssessasessasessasens 800-949-4232
Aphasia Center of California (services for persons who have had strokes); http://aphasiaCenter.Net ... 510-336-0112
Arthritis FOUNation; WWW.AIAETTIS.OIG ...ttt bbbt s bbb st bbb a st bbb e bbb s s s s s et 415-356-1230
Braille & Talking Book Library; www.library.ca.gov/serviceS/DtBLATMI ...ttt ssse s 800-952-5666
California Telephone Access Program — CTAP (accessible phone products/services); www.californiaphones.org ................. 800-806-1191/ TTY: 800-806-4474
Community Resources for Independent Living - CRIL (7ri-Valley Satellite Office); http://CrilnayWard.Org ........coccoveeeeeeeneeeneeeeneeeneeireieeeiseeeseeseseeeeeens 925-371-1531
DCARA - Deaf Counseling Advocacy and Referral AQeNncy; WWW.ACAra.0rg ......c..coeeeeeeeuneeeneeuseesneessessseessesssssssssssessssesssssnns 510-343-6670/ TTY: 877-322-7288
Disability Rights California; www.disabilityrightSCa.01g ..ottt 510-267-1200/ TTY: 800-719-5798
Hearing and Speech Center of Northern California (testing and product info), San Francisco; www.hearingspeech.org ...........cccoeeeeeneeeneeeneenne. 415-921-7658
Lighthouse for the Blind (consumer products), Berkeley; http://lighthouse-sf.org ... 510-845-8700/ TTY: 510-845-8703
Lions Center for the Blind (free services for the Blind and low Vision seniors); WWW.IDCENEEI.OING ...veeeeeeeeeeeeeeeeee et ee e eeseesee s sesees s seseessasaseasasans 510-450-1580
Multiple Sclerosis (MS) Friends Support Line (multiple Sclerosis peer PAONE REIDINE)  .........wwweeeevrreireeeseissssisssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssessns 866-673-7436
National Multiple Sclerosis Society; WWW.NatIONAIMSSOCIELY.OIQ .....vuuiuieriieiireisseieeieiereesseisseie s e s b s sssess bbb bbb 800-344-4867
ParkinSoN's INSTITULE; WWW.ENEDI.OIG ....cuiiuiieiieiieiiseiicie ettt sttt sttt 800-655-2273
Regional Center of the East Bay (services to individuals with developmental disabilities); WWW.ICED.OIQG .......eeureuurieeeereeeeeesreiereeesseesse s sssesssssssesssesenes 510-618-6100
Wheelchair Breakdown Service (emergency wheelchair transportation and Breaktown GSSISTANCE)  .......wuweeevvereeeeererieriesesssessesessesssssssssessessessssassassessons 877-509-4335
Women's Cancer Resource Center, Oakland; WWW.WEIC.OTG ....c.iuiueieiimeieiieiiseieseasseese s e s ssessse s ss s sttt ssse s 510-420-7900

EDUCATION (also see Senior Centers)

Dublin Adult SChOOI; WWW.AUDIINUST.OIG ....cuuiieeeiiriiieiieiieeeeise et cisse s essse s ss s bbb bbb 925-829-4322 x7921
Livermore Adult Community Education, http://livermoreadulted.SChOOII0OP.COM ...ttt ssssssssaes 925-606-4722
U.C. Berkeley - Osher Lifelong Learning Institute — OLLL http://0lli.0ErKEIEY.EAU ......veeveeeieeerreeeee sttt sssssnses 510-642-9934
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ELDER ABUSE PREVENTION

Alameda County Adult Protection Services; http://alamedasOCialSEIVICES.OIQ ..ot ss st ssssssssssssssssssssssssssssssssessaes 866-225-5277
District Attorney - Consumer & Environmental Protection Unit; WWW.aICOA@.00Q ... sessssssssessssssssssssssssssssssssssssssssssanes 510-383-8600
District Attorney - Elder Protection Unit (located in Family Justice Center); WWW.AICOA@.0IQ .....vurverrrerueeiinrirnienessessessssssssssesssssssssssssssssssssssssssssssssssssaes 510-267-8800
District Attorney - Victim/Witness Assistance DiViSion; WWW.AICOA@.0IQ ....ovuurururrirrerriinriesiesiss s ssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssanes 510-272-6180
Legal Assistance for Seniors (services for persons 60 and older); WWW.1QSNICAP.OIQ .....c.ovvurvenrierieriiesirniinsiesss s ssssssssssssssssssssssssssssssssssssssssssssssssnes 510-832-3040

EMERGENCY PREPAREDNESS PROGRAMS

(Note: Contact your local Fire Departments and Offices of Emergency Services)

American Red Cross (Preparedness training for groups); WWW.r€dCroSSDAYArEa.0IQ .......cc.ccvevueuiveereeiieeiesieeieseessessessesaes s ses s saesses s bbb sae st sassansans 510-595-4400
CARD - Collaborating Agencies Responding to Disasters (preparedness training for non-profit/community agencies); http://cardcanhelp.org .. 510-451-3140
Senior Injury Prevention Partnership (discussion groups for older adults); WWW.ACPNA.OTG ...cuveuiumiumeeueiireiineieeireeie s 510-618-2050
EMPLOYMENT PROGRAMS

ASSETS Senior Employment Program (Alameda County residents 55 Gnd OIAEr) ... ssssisssssssssssssssssssssssssssssssssssssssssssssssssssssnes 510-238-3535
East Bay Works One-Stop Business and Career Centers, Pleasanton; www.eastbayworks.com/alamedacounty ..........cccoeveenrerneeneeneensinnennes 925-485-5262
SCORE - Service Corps of Retired Employees (provides free business counseling); http://€astbay.SCOI€.0rg ... seseeens 510-273-6611
SER - Jobs for Progress, Inc. (Service, Employment, Redevelopment), Hayward; WWw.S€r-national.org .......c..cccoeeeeenrineenneeneeensineiseeesesessessesssssssseseenns 510-265-8267

END-OF-LIFE PLANNING & ARRANGEMENTS

(Note: Hospice agencies provide support and care services for people facing terminal illness. Contact Senior Information for a list of local hospice agencies.)

Alameda County Bar Association (lawyer referral service-$35 for 30 minute consultation - pertaining to estate planning, wills and trust), www.acbanet.org
............................................................................................................................................................................................................................................................................. 510-302-2222
Alameda County Coroner (indigent burial/cremation in case of no next of kin or financial means-eligibility determined by application); www.acbanet.org
............................................................................................................................................................................................................................................................................. 510-268-7300
Alameda County Public Administrator (administers estates of decedents who have no next of kin or executor); http://alamedasocialservices.org 510-577-1906
California Advocates for Nursing Home Reform (elder law attorney referral services and information on Medi-Cal estate recovery); www.canhr.org

............................................................................................................................................................................................................................................. 415-974-5171/ 800-474-1116
California Department of Consumer Affairs' Cemetery and Funeral Bureau (licenses funeral agencies, publishes consumer guide); www.cfb.ca.gov
............................................................................................................................................................................................................................................................................. 800-952-5210
Crisis Support Services of Alameda County (grief counseling, grief support group for seniors); WWW.CFISISSUPPOIT.OIG ....vvereervenresereerenersnsesseeseneens 510-420-2475
FUneral CONSUMENS AllTANCE (CONSUMEE @UUCALION) ...vuveeeeeeeeeeeeeeeeeeeeeeeeereseeeeeeesessesssseseesesssesessassessesssssssestsasssesessasasssestasassessessassessessasasssesesassessessassessessasasnessen www.funerals.org
Legal Assistance for Seniors (provides workshop on advance health care directive); WWW.IQSHICAP.OIG ....vuveeverrerrieerieeieiisesiesissis e sssssesssssssanes 800-393-0363
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ETHNIC / CULTURALLY SPECIFIC PROGRAMS
Catholic Charities of the East Bay, Oakland @mmigration and Naturalization Service, Refugee Resettlement Program, Southeast Asian Senior Services) www.cceb.org

............................................................................................................................................................................................................................................................................. 510-768-3100
Ethnic Elders Care (website focuses on ethnic elders with AlzREimer's AN 1EIALEA QISOITIELS) ... veeereeeeeeeeereeeeeeeereseesesseseesessesessesssesessessssesessas www.ethnicelderscare.net
International Institute of the Bay Area (immigration legal services), Oakland; WWW.IIDAYAIr€a.0IQ ......ccccevverurrerrrerrrierieeisssisssisssssesesssssessssssssesssssssssssens 510-451-2846
Jewish Family & Children's Services of the East Bay, Older Adult Services; WWW.JfCS-€aStDaY.Org .....ccccoevvrvereeriinrensinrieeesissseee s 510-558-7800
Lavender Seniors (support services for LGBT - lesbian/gay/bisexual/transgendered elders); WWW.1avenNderseniors.org ........c.ceeeeeeeveeressessessesans 510-574-2073
FINANCIAIL ASSISTANCE
(Useful websites: www.benefitscheckup.org & www.govbenefits.gov)
Alameda County Social Services Agency:

Livermore Outstation (3311 Pacific Ave., Livermore, 94550); www.alamedasocialSErviCeS.0rg .......cuvireeeereeeeseeeeeeeeeseeneens 925-455-0747
Alameda County Veterans Services; www.alamedasocialservices.org:

FIEMIONT OFfICO ettt ettt s s8R A AR ARt 510-795-2686

OAKIANA (MAIN) OFfICO .ottt et b s b st e e s b s et e st a st as e s e s sassasassasssssasssasssassasaes 510-577-1926
CANHR - California Advocates for Nursing Home Reform (estate planning for long term care); WWW.Canhr.Org ..........coeccvveeeeenees 415-974-5171/ 800-474-1116
CAPI - Cash Assistance Program for Immigrants; www.alamedasocialSErViCES.0rQ .......o..ovurenrierrieneineireeisseessssssisssssssssssssessessnes 510-268-2332/ 800-648-0954
ECHO Housing (Rental Assistance Program for residence of Alameda County; Intake Wednesdays 9am); www.echofairhousing.org .........cccccceeveeennee. 855-ASK-ECHO
SOCIAl SECUTILY / SSI; WWW.SSB.QOV .uvvereerirnrirriseiereisesseessesssessssssssssessesssessssssssssssssesssssssssssessesssessssssssssesssesssesssessssssesssesssessssssesssessssssssssssssesssessssssessesssesssesssssssssnsssesens 800-772-1213

FOOD & NUTRITION
Alameda County Community Food Bank, WWW.aCCD.0IG ...ttt s st sss e 510-635-3663/ 800-870-3663
CalFresh (California's Food Stamp Program), Livermore Outstation (3311 Pacific Ave, Livermore, 94550); www.alamedasocialservices.org 925-455-0747

FOOD & NUTRITION (Home Delivered Meals)

Mercy Brown Bag Program (supplemental groceries twice month to eligible low-income seniors); http://mercyretirementcenter.org ............. 510-534-8540 x369
Spectrum Community Services:
Dublin, Pleasanton, SUNOI; WWW.SPECIIUMCS.OFG .uvuverierieeririeeiensisesisssssssssssesssessssssss st sssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnnses 925-931-5385
LIVErMOre; WWW.SPECEIUMICS.OIQ ..ouuvuueeueueusiereeieasseasessesssesssessesssessse st s sse s e st sse s s s st et ettt 925-373-5764

FOOD & NUTRITION (Senior Group Dining)
Open Heart Kitchen (senior community dining; call for a complete list of sites); Www.openheartkitChen.org ... 925-580-6793

Open Heart Kitchen, Dublin Senior Center; www.0penheartKitChEN.OIG ..ottt 925-556-4511
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FOOD & NUTRITION (Senior Group Dining) continued
Open Heart Kitchen, Livermore Senior Service Center; www.openheartkitCheN.Org ...t 925-373-5764

Open Heart Kitchen, Pleasanton Senior Center; WWW.0PENNEAIKItCNEN.OIG .....ovverierieieeireeeieeiese st ssss sttt ssss s ss s sssnsans 925-931-5365

FRIENDLY VISITORS / TELEPHONE REASSURANCE PROGRAMS

Are You OK?, Pleasanton Police Department (PPD will call senior residents for health/safety check-up); http://www.cityofpleasantonca.gov/ ..... 925-931-5100
Lavender Seniors (support services for LGBT - lesbian/gay,/bisexual/transgendered elders); WWW.|aVENAEISENIOIS.OFQ .......cceveverereeeeeeeeerenresseeeresensensens 510-574-2073
Senior Center Without Walls (group activities and friendly conversation for homebound seniors thru FREE phone conference calls);
hhtp://seniorceNTErWItNOULWALIS.OFG ..couiieiieiiiee ettt et 877-797-7299
Senior Support Program of the Tri-Valley, WWW.SSPEV.OG .......coviurieiinrieeiiesiie it sssse st st sssss st st ssss st ss st s e ss s ss s ssnssseesee 925-931-5379
Tele-Care, Alta-Bates Medical Center (daily phone calls to people who are homebound or isolated); www.altabatessummit.org .........ccccoceeveeueeeee. 510- 204-4487

HEALTH INSURANCE PROGRAMS

(Useful websites: www.cahealthadvocates.org, www.coverageforall.org)
Alameda County Adult, Aging and Medi-Cal Services Department; www.alamedasocialservices.org:

Medi-Cal Long Term Care (new applicants contact County Medi-Cal Center, see Med|-Cal below) ............ 510-777-2300/ 800-698-1118

Medi-Cal Long Term Care (0N1GOING CASES ONLY) ...rreereerrereiiseisssisseissssssessssss s sssssssssssssssssssssssssssssssssssssssssssssssssasssssssssssssssssssssnsses 510-577-1900

Medicare Savings Programs (QMB - Qualified Medicare Beneficiary Program, SLMB - Specified Low-Income Medicare Beneficiary,

QI = QUANFIEA INGIVIAUAL ..ottt s st as st a st ssa et et s s e as s s s s s et ssssasa s st ssasasassssssasassessnnsas 510-577-1900

Covered California (affordable health care for Californians); WWW.COVEIEUTCA.COM .....vreeeeeeeeeeeeeeeeeereeeeeseesesseesseesessessesessasssssestssesseseasesssssessasssssessesassessesssnessen 800-300-1506
HealthPAC (for persons not eligible for Medi-Cal with income at or below 200% Federal Poverty Level); http://achealthcare.org .........cceoeevereerenenes
HICAP - Health Insurance Counseling and Advocacy Program; WWW.IaShiCaP.0OIG ...t ssssss st ssssssssssssssssssssssssaes 510-839-0393
Medi-Cal (Alameda County Social Services Agency):

Livermore Outstation (3311 Pacific Ave., Livermore, 94550); www.alamedasocialSErviCeS.0rg .......cveveeeereeeereeeeeeereeeceseeeneens 925-455-0747
Medicare, Social Security AAMINISTratioN; WWW.SSB.QOV .......covuriuiurreirisneieesesssssssssssssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssessssssssssssssessssssssssssssssssssssssssanes 800-633-4227

HOME IMPROVEMENT PROGRAMS FOR L.LOW TO MODERATE INCOME HOUSEHOLDS
Alameda County Healthy Homes Department, Housing Rehabilitation Program (Minor Home Repair grants, Accessibility grants, and Rehabilitation Loans);

WWWLACHINT.OIG ettt eeea e e eseasae e esessassessesesaesessestasaeseeseasesseasensassesseseasassessensasaessestasesseeseasasaesseasasaeseesensaesessensasseseeseasassessentassessesesassessen 510-670-5399

HOUSING ASSISTANCE PROGRAMS

Alameda (County) Housing AUthOTITY, WWW.NACA.MET ...ttt bbbt 510-538-8876
Community Resources for Independent Living - CRIL (disabled housing assistance); http://crilnayWard.org ........c.ceeveereeeneeenseeneiensesereeesseesseeeeeens 510-881-5743
ECHO Housing (information on fair housing laws and illegal housing discrimination); WwWw.echofairhouSINg.Org ... 510-496-0496
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HOUSING ASSISTANCE PROGRAMS (continued)
ECHO Housing (rental assistance, information on fair housing laws and illegal housing discrimination;, tenant/landlord counseling); www.echofairhousing.org

............................................................................................................................................................................................................................................. 925-449-7340

Eden Information & Referral (rental housing information and emergency shelter referrals); WWW.€AENIF.OIQ ......cvuvvrvrreereereerreniereesiessessessaeseenes 2-1-1 / 888-886-9660
HERA - Housing and Economic Rights Advocates (mortgage counseling); WWW.NEIACA.0IQ ......vvvverveierrerriinrieneiesise s ssssssssssssssssssssssssssssanes 510-271-8443
NID-Housing Counseling Agency (homeowner/foreclosure counseling); http://NIAONINE.OIG ......ovververieieeiseireieeeee s sss s sssesssnsaes 877-670-7360
Pleasanton Housing Division (information about affordable housing and homeownership); Www.Cityofpleasantonca.govV ............eonninnnnnes 925-931-5007
IN-HOME SERVICES
Alameda County In-Home Supportive Services — IHSS:

Intake & Client Information Services; http://alamedasoCialSErVICES.0Q ...t ssss s sssssaes 510-577-1800

Payroll; http://alamedasOCialSEIVICES.OIG ...t issess st sss st sssessss s s e ss s s s ss e s s st ase et ss st nnes 510-577-1877
Community Resources for Independent Living - CRIL (private pay referrals); http://Criln@yWard.Org ... seseenns 510-881-5743
Public Authority (@HSS Registry Referral - Clients to find a Provider); WWW.AC-Pa4INSS.0IQ ...vuvruuriurrerrririrneieeireiesesssessssssssssssssssssssssssssssssessssssssssssssssssssssssanes 510-577-3552
INJURY PREVENTION
Senior Injury Prevention Partnership (falls prevention and older driver safety discussion groups); WWW.aCPNA.OIG ......c.euumerumeeeeruneeeireeieenirenseesesessecens 510-618-2027

Senior Support Program of the Tri-Valley (fa/l risk screening education and referrals, home modifications, physical activity support, medication education);
WWW.SSPEVLOTG oovieeriieniereeiaseississesi s s ssss s sssseass s s ssss s ssss s s s sss s s s sssees 925-931-5379

LEGAL SERVICES
Alameda County Bar Association:

Lawyer Referral Services ($35 fee for ¥ hr consultation and referral), WWW.aChANEE.OIG .....ovververerrerriirriineiesise e ssessessnnes 510-302-2222

Volunteer Legal Services (free assistance for low-income persons); WWW.aCDANEE.OIG .....cuevurverreenruriereierrisnsiesiesssessssssssssssssssssssssssssssns 510-302-2222
Bay Area Legal Aid, NttP://DAYIEGAIOIG ..ottt bbb bbb 800-551-5554
CANHR - California Advocates for Nursing Home Reform (estate planning for long term care, Lawyer referral service)y WWW.Canhr.org ................. 800-474-1116
Centro Legal de la Raza (low-cost immigration legal services); NTtP://CENLIOIEGALOIG ...uvvevveierirrieieeee ettt ss s 510-437-1554
Eastbay Community Law Center (for low income persons needing legal advice/counsel); WWW.EDCIC.OTG ....vurvereerenrerneerriinsiesississsesesssssssssssssssssssssssanes 510-548-4040
EVICHION DEFENSE CENLET ...ttt st a et ae et s bbb ae e bbb e bbb s bbb b s b st e b s bt s b bbb s s s bbb sentaes 510-452-4541
HERA - Housing and Economic Rights AdvOcates; WWW.NEIACA.0IG ......cccwruuririerieeiiceiecieeriseiiesiseesse e ssse s ssse s e ssss e ssss e s seessnes 510-271-8443
Legal Assistance for Seniors (serves persons 60 years and older); WWW.IASNICAP.OIG .....urvuuiuuriueiieeiieeiseeiieeisse et ss s ss s ss st ss st sassssaas 800-393-0363
Senior Legal Hotline of Northern California, REPi//ISNCNET ...ttt ss bbb 800-222-1753
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MEDICAL/DENTAL CLINICS & SERVICES

Alameda-Contra Costa Medical Association (doctor referrals); WWW.ACCIMB.0TG .....cueueeeureeeeeeeeeeeeeeeeeeeseeeseeeseeesasesesseses s ssesssesssesssesssssesssssesasssasens 510-654-5383
Axis Community Health; WWW.aXISNEAIN.OIG ...ttt sttt st ns s s saes 925-462-1755
Denti-Cal (information on Medi-Cal dental benefits) WWW.AENTI=CAl.CO.00V w.evueeeueeeeeeeeeeeeeeeeeeeeeetee e eeeeeeesesessesseesestesessseseasesasesessasssssessasasssesessasssssessasassseseasasnes 800-322-6384
ReCARES, formerly Home CARES (medical equipment recyclers); WWW.NOMECAIES.OIQ .......ovvuervrererrernrenrisnssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssessanes 510-251-2273
Southern Alameda County Dental Society (referrals); WWW.SACAS.OFQ .......ovvurveerurrieierniensinsiessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssens 510-782-5442
Tiburcio Vasquez Health Center; WWW.AVRC.OIG ...ttt sss sttt sttt sss st saes 510-471-5880
Tri-City Health Center; WWW.tri-CITYNEAITN.ONG ..ttt s bbb 510-770-8040
U.C. Berkeley School of Optometry Eye Center; WWW.CAlEYECAIE.0IQ ...c.ovuuruurureeeieeeeeiseeiseeie st sssesssesssssesssessse s sssessssssse s st sssssssssssssesssssssssssssssnsessnses 510-642-2020
University of the Pacific - Dental Care Center, Union City; http://dental.pacifiC.@dU ...ttt seseens 510-489-5200

MENTAL HEALTH / COUNSELING PROGRAMS

Alameda County Health Care ACCESS (referrals to mental health services in Alameda County); WWW.@CONCS.0Q ......vuuvereerienrinieierseiesieeeeseieesins 800-491-9099
Asian Community Mental Health Services, Oakland; WWW.aCMNS.0IQ ....c.viuierierinrieiieise ittt ssss s s ss st sssssssss st st sssss s esssssssssaes 510-970-9750
Axis Community Health, WWW.aXiSNEAITN.OIG ..ottt bbb bbb bt 925-462-1755
Geriatric Assessment & Response Team - GART (consultation services, short-term case management for Alameda County residents 60+ with serious mental health,
GICONOI OF QIUG CONCEOINS)  ..oueveeeeeeeerrrieriseisss s s s sss s s s e bbb AR bbb A b s bR ebS e A ARt A st s b s bbb bbb s b s b bt en s s e ban s 510-891-5650
LEGENDS at Valley Health System (short-term, voluntary inpatient program for behavioral health concerns in people 65 and older); www.valleycare.com
............................................................................................................................................................................................................................................. 925-373-8038/ 800-884-8038
Mental Health Association of Alameda County; http://mhaac.org:
FAMIIY CAr@QIVET SUPPOIT ..ottt sttt s et st ssse st et ss s8R eS8 A28 A e A st s et nnen 510-835-0188
IMENTAI HEAITN AGVOCALES ...ttt bbb bbb bbbt 510-835-5532
PatieNt's RIGNTS AGVOCATES .....ovveieeiiririece ettt sttt s st e8RSt e st 510-835-2505
Senior Support Program of the Tri-Valley (n-Home Counseling); WWW.SSPIV.OIG ....uvvurierereerierrieneisesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssans 925-931-5379
Suicide Prevention / Crisis Support (24-hour support line); WWW.CIiSISSUDDOIT.OIG w..uuvverrverereerriesresessesssssssssssssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssens 800-309-2131

NURSING HOME ASSISTANCE / LONG-TERM CARE FACILITIES

(useful websites: www.calqualitycare.org & www.nursinghomeguide.org)
California Community Transitions, East Bay Innovations; (eligible Medi-Cal beneficiaries who are in a state licensed health care facility for 90 days or longer move into

their own home); www.dhcs.ca.gov 510-618-1580 x49
CANHR - California Advocates for Nursing Home Reform (advice on nursing home selection; residents' rights advocates), San Francisco; www.canhr.org
............................................................................................................................................................................................................................................. 800-474-1116

Ombudsman - Alameda County Long-Term Care Ombudsman Program (care facility complaint resolution & advocacy; lists RCFEs, Residential Care Facilities for the
Elderly, and SNFs, Skilled Nursing Facilities); WWW.alamedasOCIialSEIVICES.0IQ .......ccccuiueeveveeeeiieieeeesiesies s sees s sas s sasseesanes 510-638-6878
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http://www.valleycare.com/

NURSING HOME ASSISTANCE / LONG-TERM CARE FACILITIES (continued)
State of California Community Care Licensing (RCFE licensing); WWW.CCIA.CA.QOV ....uvururirrrerrierriineississsisssssssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssens 510-622-2602

State of California Department of Public Health (SNF & Home Health Care Licensing); WWW.CAPN.CA.QOV .....cuuvurverreerierieerniensiesie s sesnsens 800-236-9747

PUBLIC GUARDIAN’S OFFICE
(court appointed conservatorships) WWw.alamedasSOCIAISEIVICES.OIQ ... ssss s st st ssss st st ssse s ss e ss e ssss s ssssssssesssesanes 510-577-1900

SENIOR CENTERS (also see Ethnic /Culturally Specific Senior Programs)

Dublin Senior Center (7600 Amador Valley Blvd., Dublin, 94568); www.dublinSE€NIOrCENTEI.COM ....cuuiereeeierieeeeiieiieieie e ees e 925-5564511
Livermore, Senior Service Center; (4444 East Avenue, Livermore, 94550); WWW.IAIrPA.OFG ...ovuririrrinieeineiieieeieeese st sse s sssessssssssssssssssssssanes 925-373-5760
Pleasanton Senior Center (5353 Sunol Blvd., Pleasanton, 94566); www.pleasantonSeNioOrCENTEI.ONG ..ot 925-931-5365

Senior Center Without Walls (group activities and friendly conversation for homebound seniors thru FREE phone conference calls);
hhtp://seniorCeNtErWItROULIWAIIS.OFG ....cuueveeieceieciire e bbb b b 877-797-7299

TRANSPORTATION PROGRAMS & SERVICES

5-1-1.org (travel information for the Bay Area); WWW.S5LL.01Q ......covueuiiueiuriuneeneiieeereieeseessesseaessesssessesse s ssessse s sss st ss st st sssts st ssse s b saesseessesesaessesns 5-1-1
AC Transit (senior and disabled discounted passes); WWW.ACTITANSIT.ONG ......c.cueveiiiiiieeteeeeietee et sttt tes s bbb esae s e bbb es s s e s s sas st benaesassassasbessensesassantans 510-891-4706
American Cancer Society, Road to Recovery (transportation program for cancer patients); WWW.CANCEI.OTG .....c.uueuurumeerremeremseeseessessesssessesssesssesssesssesses 800-227-2345
BART (senior and disabled discount tickets); WWW.DAIT.GOV/TICKETES ...t e e e e e e e e e e e e e e e e e e eseseseseseseseseseneseseseseaeseseneeneneseneseenens 510-464-7136
DMV Parking Placards for Disabled Drivers, WWW.AMV.CA.QOV. .......wwuuurueeeeeiseesseessseeseesssessessssessssessssssessssessssesssssssssssssssssssssessssssssssssesssssssssssesssssssessans 800-777-0133
Pleasanton Paratransit (seniors and disabled adults in the City of Pleasanton and Sunol);, Www.Cityofpleasantonca.goVv .............eeeeeeceennne. 925-931-5376
Senior Support Program of the Tri-Valley, Senior Transportation Program (seniors who need door to door service for medical appointments in the City of
Pleasanton, Dublin, Livermore or SUnol); WWW.SSPEV.OIG ......c..cureueuimeeereueisessstssessessessesssessessessesssessessessesssesse e ssesssessessessessstssessessesssssessessessessnes 925-931-5387
Travel Training, WHEELS (training on how to use WHEELS public transportation); WWW.WheeISDUS.COM .......ccuvvuieuiueieeiireineiseececseeise e 925-455-7500
Wheelchair Breakdown Service (emergency wheelchair transportation and Breaktown GSSISTANCE)  .......wueeeeveeeeeerrerieriesesssessessessssssssssssessessessssassssessons 877-509-4335
Wheels Dial-A-Ride (door-to-door service to eligible disabled riders in Livermore, Dublin, Pleasanton, and the surrounding unincorporated areas); www.wheelsbus.com
............................................................................................................................................................................................................................................................................. 925-455-7500
UTILITIES ASSISTANCE
California Lifeline (telephone service discounts); WWW.CPUC.CA.QOV .......vueurvereeerreesseesesssessessassasssessessssssssessesssssassssssessassasssssssssnsssssasssessassasssssssssssassssssessssassansen 866-272-0349
California Telephone Access Program - CTAP (accessible phone products/services); www.californiaphones.org ............ 800-806-1191/ TTY: 1-800-806-4474
California Water Service Company, Low-Income Rate Assistance - LIRA (offers a service-charge discount to qualifying low-income customers);
WWW.CAIWATEI.COMN .veitriirieeieeiaecteceeese ettt ss s es s ss bbb s s e e85 8 e E e e st bbbt 925-447-4900
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UTILITIES ASSISTANCE (continued)
Heat Energy Assistance Program - HEAP & Weatherization (energy assistance for low-income households; attic insulation, weather-stripping, and related

conservation measures), WWW.SDECIIUMICS.OIT ..vouvoveiveereeeeeeeeeeeteeeeeeeteseeeesssesessesesesessasesesessasesssessasesssesetasssssessasssssssasesssesasesesesasssesessasesssessasesons 510-881-0300
PG&E - Pacific Gas & Electric, CARE - California Alternative Rates for Energy; (discount on gas/electric bills for qualified low-income households), www.pge.com
............................................................................................................................................................................................................................................. 866-743-2273
PG&E - Pacific Gas & Electric, Energy Savings Assistance Program (weatherization, energy-efficient appliances for qualified low-income customers); WWw.pge.com
............................................................................................................................................................................................................................................. 800-989-9744
PG&E - Pacific Gas & Electric, Medical Baseline Allowance (energy at the lowest, baseline, price for residential customers with qualifying medical condition/s);
WWW.DGE.COM .ooveoerieieiaisceseeseseessessasssssssssseseesesssssessesseassssssssesssessessssssssssessessesssasssssssesssessssssssssssesasenssassssssesnessenssnssssssssessntassnssasssessssssassusssssssnesssassnssnnes 800-743-5000
PG&E - Pacific Gas & Electric, Relief for Energy Assistance through Community Help - REACH (one-time energy-assistance administered through the Salvation
AIMY); WWW.DGE.COM .ooerirnieneeiesessessesssessessesssssssssessesssssssssessessssssssssssessssssssssssessessessssssessessessssssessessessssssessesssssessssssessssssssssssssesssssssssesssssssssssssssssssssssns 800-933-9677
ReachOut Wireless (discounted cell phone service) WWW.reaChOUTMOBDIIE.COM ...ttt sae st s sansans 877-777-1914

VETERANS SERVICES

Alameda County Veterans Services (Fremont Office); WWW.alamedasOCialSEIVICES.OIQ ...vvuririrrierrineieeiessressssisssssssssssssssssssssssssssssssssssssssssssssssssssssnes 510-795-2686
U.S. Department of Veteran's Affairs, WWW.VA.QOV ... ssesssessse s ssssssssssssssssssssssssssssssssssssssssssssssssssssesssssssssssssssssssssssssssssessssssssssssnsssssses 800-827-1000

VOLUNTEER OPPORTUNITIES
Alameda County Library Homeword Bound Program (home delivery of library materials), WWW.AClIDrary.Org .......c.occoeceneeeneeeonecueermneesseesnecssseesnennnne 510-745-1491

Ombudsman - Alameda County Long-Term Care Ombudsman Program (volunteer advocates persons in long term care facilities);

WWW.a1aMEAASOCIAISEIVICES.OIQ ...ucvviieiieieieiieie ittt sttt s bbb st s b s s bbb st bbb et bbb s s s an s 510-638-6878
Stagebridge (senior actors and storytellers) Oakland; http://StagebridgE.0IG ..ottt ss s 510-444-4755
Volunteer Center of the East Bay, WWW.VOIUNTEEIEAStDAY.OFG ..ottt bbb b 510-232-0163
Volunteer Match (volunteers are matched with organizations with need for volunteers); Www.volunteermatch.org ........cccceeeeereeeeessiceneeseseseseen. 415-241-6868
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IMPORTANT NUMBERS

AARP Driver Safety Program (check website for class nearest you); WWW.QAIP.0FG .....w.erwereererssessssnsssssssssssssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnns 800-350-7025
Alameda County Area Agency on Aging, Senior Information & Assistance; www.alamedasocialservices.org ... 510-577-3530/ 800-510-2020
Alameda County Library, Older Adult Services (Homeword Bound, Library Computer Training, and more); WWw.aclibrary.org .......ceeeeeveeeneeneennee 510-745-1491
Alameda County Social Services Agency, Livermore Outstation; (3311 Pacific Avenue, Livermore 94550) ......ccooormrinmrenninnernneeseeiesieseesenenenne 925-455-0747
Alameda-Contra Costa County Medical Association (doctor referrals); WWW.QCCIM@.0TG .....uuvuurureerreeeessesseesessessesssssssssssssssssssssssssssssssssssssssssssssssessssssnes 510-654-5383
Contra Costa County, Senior Information & Assistance; httP://ENSA.OIG ...ttt bbbt 925-229-8434
Eldercare Locator (information services outside Alameda County/California); WWW.EIAEICATE.QOV .......oueeeevevereveeteeeesreesesseesese s sessessesassssessessessssassssssns 800-677-1116
Immigration Questions, International Institute of the East Bay; WWW.IDAYAIrEA.0IQ ......ccc.orvurieriieriieeeieie ettt sesee 510-894-3639
Public Authority (Centralized Registry Information Line - for worker application and orientation) WWW.aC-Pa4iNSS.0rg ....c.ovverreerrerrrerreereeineiesiesesesesessnsenes 510-577-5694
Public Authority; www.ac-pa4ihss.org:

IHSS Registry Referral - for IHSS Clients tO fiNd @ WOTKET ...ttt 510-577-1980

THSS Worker and CONSUMET TIAINING ...v.vvuiuierienrineieeieiesesssssssssssssessssssssssssssesssssssssssssssssssssssssssssssssesssssssssssssssssssssssssssssesssesssssssssssssasssssssssses 510-577-3554

THSS Worker Health BENETITS HOINE ...ttt bbb bbb 510-777-4201
Senior Injury Prevention Partnership (SIPP), WWW.ACPNA.OFG .....cuuiimiiiiiieieciieiecissesie it sssse bbb bbb b e 510-618-2050
Senior Support Program of the Tri-Valley, WWW.SSPEIV.OIG ....cviirrerrireieiireiiesisseieeise ittt sssssssssssssssss st sssssssssssss st st ssse s sssesssessssssssssssssesans 925-931-5379
Social Security / SSI, WWW.SOCIAISECUIIEY. GOV ....vuuriurierieieriieiseeiesessesseassessessse s ssssssssssesssessssssssssesssesssesssessssssesssesssessssssesssesssssssessssssesssesssssssessssssesssesssssssssnsssssans 800-772-1213
Tax Assistance: (generally from February 1 -April 15 at most senior centers and some library branches).

AARP Tax Aide Program (free filing assistance); WWW.QAIP.0FQ .......ow.ewurrerresessssssssssessssssssssssssssssssssssssssssssssssssssssssssssssesssssssssssssssssssssssssssnes 888-687-2277

IRS (general INfOrmation); WWWLITS.QOV .......cceureerueueeseeeneeseesessesssessessessessssssessssssssssssessssssssssssessesssssssssssssssssssssesssasssssssessesssssssssssssssssssessssssssessnees 800-829-1040

Volunteer Income Tax Assistance / Tax Counseling for the ElIderly; ... www.ftb.ca.gov

Other guides available for the Area Agency on Aging by request:
Senior Housing Guide e Retirement Residences & Continuing Care Retirement Communities ® Emergency Response Programs e Employment Assistance and Resources
for Older Adults e Food & Nutrition Resources Guide e Geriatric Care Management & Other Private Services « Home Health Care, Home Care & Hospice Agencies

e Mental Health Agencies e Placement Agencies e Senior Centers e SSI/CAPI e Utilities Assistance
Please Note: While every effort is made to keep this information current, the Alameda County Area Agency on Aging assumes no responsibility for errors or omissions in

compiling this information.
Alameda County Area Agency on Aging, Senior Information & Assistance 800-510-2020 / 510-577-3530
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